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Since incorporation in 1865, HSBC has continued to adapt
to a changing world, by developing its businesses based on a
long-term perspective that advances sustainable economic, social
and environmental growth. As a foreign bank with more than 150
years of history in China, HSBC has always been committed to the
Chinese community, in the process becoming a reliable long-term
partner through our responsible management.

HSBC empowers economic growth by providing financial
support, and we develop our businesses with a responsible attitude
toward customers, shareholders, employees and local communities.
In 2017, HSBC continues to optimise our processes and maintain
growth by embedding sustainability into our business operations in
China. The Bank also supports China’ s "Belt and Road Initiative"
through our extensive global network, helping more Chinese
enterprises with their overseas expansion. HSBC Rural Bank,
which celebrated its 10th anniversary in 2017, has twelve entities
in eight provinces and municipalities that support financial
inclusion by providing services to farmers and agricultural
businesses.

We are committed more than ever to developing the skills
and promoting innovation and green solutions that are needed
to ensure the long-term interests of customers, employees and
other partners in the community. In 2017, HSBC started to lay
particular emphasis on sustainable finance, sustainable network
and entrepreneurship, as well as future skills, in the hope of
supporting the transition to a low-carbon economy, enabling global
supply chains that protect the environment while helping new
businesses emerge and grow, and delivering financial capability
and employability to our communities. One case in point is, the
HSBC Group announced it would provide USDI100 billion in
sustainable financing and investment by 2025 to tackle climate
change and support sustainable growth in the communities
we serve. At the same time, we also implemented proactive
environmental footprint management measures and continued to
improve our environmental performance.

HSBC knows very well that our growth in China is closely

linked to the development of the communities we operate in. In
2017, HSBC funded 20 new philanthropic projects in Mainland
China, donating a total of RMB42 million, supporting financial
education, employability, environmental conservation, and
assisting vulnerable groups. HSBC’ s years of involvement in
philanthropic endeavors have received wide recognition in the
country, and the Bank was again awarded the honor of “Social
Responsibility - Best Charitable Contribution Award” by the China
Banking Association.

Our advantage lies in our professional talent and team, whose
involvement are integral to the success of HSBC’ s various
undertakings and philanthropic projects in China. In 2017,
more than 4,300 employees of HSBC China joined the ranks of
community volunteers, contributing more than 30,000 service
hours. Philanthropy-themed team building has become a common
practice, with employees involved working diligently toward our
common goals.

Sustainability is the key to our long-term success in China. In
2018, we will continue to pursue sustainable growth by proactively
seeking out opportunities and confronting challenges, as we work
toward creating a more sustainable future for everyone

David Liao
President and CEO, HSBC Bank (China) Company Limited
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CHAPTER 1 SUPPORTING SUSTAINABLE COMMUNITY
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HSBC has long been committed to giving back to, and growing with the community, to achieve
common prosperity. For more than two decades, HSBC has donated over RMB800 million in
Mainland China, and supported the sustainable development of its communities through hundreds

of well-designed charity projects. In 2017, HSBC donated a total of RMB41,601,656 in the Mainland,
and funded 20 new programmes.
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PROMOTING FINANCIAL EDUCATION AND DEVELOPING FINANCIAL CAPABILITY
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With financial knowledge and capability being regarded as “life skills
of the 21st century”, HSBC, as the world’s leading financial institution, has
always endeavored to leverage its expertise to promote public financial
education. As in one of the Three Pillars of HSBC’s new sustainability strategy,
namely “Future Skills”, HSBC will continue delivering financial capability and
employability to our communities, help people plan for their futures. Since
2005, HSBC has been conducting financial education programmes targeting
people of different age groups and profiles, gradually forming an all-round
support network for China’s financial education. As at the end of 2017, a total
of RMB50 million has been invested in programmes across 26 cities and
towns nationwide, benefiting millions of Chinese people.
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To make up for the lack of financial education curriculum and the shortage
of teaching resources in schools, in 2017, HSBC supported non-profit
organizations to partner with local education authorities in Beijing, Shanghai
and Guangzhou to develop online finance and wealth management courses
and learning platforms, train teachers, hold finance and wealth management
challenges for middle school students, etc., in an effort to promote more
accessible financial and wealth management education on a greater scale.

This programme operates in 60 high schools in the three cities, and the
online courses developed based on innovations of education technology are
suitable for all regions and schools, including secondary vocational schools,
benefiting an even larger number of students.
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GREATER BEIJING CHILDREN FINANCIAL AND LIFE SKILLS EDUCATION PLAN
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SHANGHAI COMMUNITY-BASED CHILDREN FINANCIAL LITERACY PROGRAMME
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HSBC has always endeavored to explore diversified approaches to
enhance the financial quotient (“FQ”) of children and teenagers to help them
develop a responsible attitude towards resource use and improve behavior.
To this end, HSBC joined hands with China Children and Teenagers’ Fund to
create financial knowledge charity dramas in Beijing, Tianjin and Hebei that
are tailored to the psychological needs and behavior patterns of children and
teenagers, using edutainment to effectively enhance the financial literacy and
life skills of children.

As of September 2017, a total of 15,000 children in Beijing, Tianjin and
Hebei have watched the 30 children’s financial knowledge dramas presented
under the programme. Employees
from regulatory authorities and HSBC
participated in the performances as
volunteers to work together to popularize
financial knowledge for children.
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In 2017, the HSBC-funded Shanghai Community-based Children Financial
Literacy Programme generated considerable buzz online during summer
school holidays, with consistently high numbers of inquiries and applications.
To meet the minimum number of 20 students for each intake, parents
voluntarily banded together to sign their children up for this programme,
and took the initiative to communicate with neighbourhood committees to
lease community activity rooms as venues for the Shanghai E-community to
deliver financial literacy education for the children. The enthusiasm of parents
greatly impressed staff from Shanghai E-community who went on to provide
customized door-to-door education programmes for the children. Taking
advantage of the more than 300 outlets of Shanghai E-community all over the
city, HSBC managed to bring its charity financial education programme to a
larger number of neighbourhoods in Shanghai. Since the programme’s 2016
launch in Shanghai, 500 children’s financial education sessions have been
conducted under a participatory teaching model, helping over 10,000 youths
establish a correct concept of wealth and improve FQ.
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HSBC VOLUNTEERS IN FINANCIAL EDUCATION ACTIVITIES
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FQ ENLIGHTENMENT FOR CHILDREN
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HSBC CHINA 2017 /&2

HSBC always encourages its employees to participate in financial
education programmes to leverage professional volunteer services to help
a larger number of communities acquire financial knowledge and skills and
groom desirable financial habits. In 2017, HSBC branches across the country
actively carried out various financial education activities, involving a total of
more than 300 employees.

Breeding rabbits entails risks — will it end up in bankruptcy or create more
wealth? This was one of the scenarios played out in the financial board game
used during the HSBC-initiated Guangdong Children and Youth Financial
Literacy Programme. On June 9, 2017, 48 HSBC volunteers from all over the
country brought Magic Rabbit, a set of children’s board game that integrates
FQ education, to Guangzhou New Heroes School where 160 third-graders went
through the process of creating wealth “from 0 to 1” while playing, and learnt
how to make sound choices and balance the relationship between wealth and
happiness when faced with responsibilities, costs, risks and returns along the
wealth creation journey. HSBC volunteers also introduced this set of financial
education methods to nine schools and communities in Shanghai, Beijing,
Guangzhou, Foshan and Yunfu, directly benefiting 628 children.
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\nthony Kam, Executive Vice President and Deputy Chief Executive
O16B6; China, and TSBC volunteers play financial education

games with children at the Pudong Kangqgiao Community Centre in
Shanghai.
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FINANCIAL CLASSES FOR RURAL CHILDREN

AN S22E8 1110 A NS BN R A S I 5 i Y Rt 21
H AR A201 340, TRILFEA RSB, &
RER BRI AL at AR R e ki B 52 . I Aok, b2
AEBETICEE B AR ST SR HONBE R M B/, 45
IR A% 7]l R/ R & o R Pk . X2 RN
IR ZN BN A — S PR . FRATSEAE: A3 v > R (9 6
il BEO A A T A,
BT TARY S 1A ) 4 R,
SEAAE S T R Y M R A A
Tl R REAITER TR,
SE LA Al TR AT T IE TR
Hib X EZTMIAEZ L2
i R RV

SRERERA

FINANCIAL EDUCATION MONTH

LA M7 — BLOR BURAE AT DI e S B, #1)
S AR SE AR B Bl AR, By e RV O, R < i XU
KBEMTEEE A20154058, B8 —AFTFR “SPERR T
FEDCR R G B, HATE 2O o047 0 AR e ik 55
W dlle 20174, VA7 s T S PIUGE HEVE 2 Rl o —
A, Ay E AR N RTRARANR, R IR P | Ak s 45
BRSEAME S IR S B L B A TR H
WOUARE, LA
2 X s BOM 2
Az A 57 TE A Y
gl

Frank Yuan, a volunteer from HSBC Insurance Beijing, has been a constant
presence since 2013 in various HSBC public financial education campaigns,
such as the More Than Money Elementary School Student Financial Literacy
Education Programme, the Youth Financial Literacy Programme, financial
education workshop for vocational high schools, etc. More recently, he has
visited Xiaoliang Elementary School in Longnan, Gansu Province, a school
supported by HSBC’s “Accompanying Children to Grow Rural Boarding
Schools Programme” project, to give classes on wealth management for
children in mountains regions. Frank said:
“This is the class that has impressed me
the most, and | want to bring the concepts
of finance and wealth management, which
we take for granted in our daily life, to the
children there and help them establish
a correct outlook on money and build
self-confidence.” By bringing in more
courseware and training courses for local
social workers resident in the school,
Frank and his colleagues are planning to

create more opportunities for children in
mountainous regions to have access to
financial knowledge in the future.

HSBC branches across the country have long been active in popularizing
financial knowledge in the community to help residents master basic financial
concepts, guard against financial fraud and avoid financial risks. Since 2015,
volunteers from HSBC’s Changchun Branch have, for three consecutive years,
carried out the “Holding Tight onto Money Bags”-themed community financial
education activities which have now become its staple volunteer programme.
In 2017, volunteers from the Xi’an Branch visited Xi’an Gaoxin No. 2 Secondary
School twice to impart knowledge on the fight against counterfeit RMB notes,
and talked to students about some basic financial concepts such as account,
deposit, return, etc. This financial literacy outreach is expected to be gradually
embedded in the daily
operations of the Xi'an
Branch to help more
residents and students
establish a correct
co-ncept of wealth
management.
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EMPOWERING VOCATIONAL EDUCATION AND ENHANCING EMPLOYABILITY
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"WIN THE FUTURE" - SECONDARY VOCATIONAL EDUCATION IMPROVEMENT PLAN
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To promote sustainable economic development, HSBC actively supports
vocational skills training programmes to help urban and rural residents with
lower- and mid-level education acquire knowledge and enhance employability,
so as to succeed in their work and better prepare for their future.

To address the shortage of supply for talents of secondary vocational
education on the job market, and raise public awareness of secondary
vocational education, HSBC has supported China Development and
Research Foundation to launch the “Win the Future” plan in Guangdong
Province to explore the development and reform of secondary vocational
education, enhance its technical level and groom bright, upright and positive
talents equipped with new skillsets by establishing scholarships for both
students and teachers, conducting training for principals, attracting senior
technicians, launching campus cultural activities, student entrepreneurship
training and funding projects, etc. in ten secondary vocational schools in
Guangzhou.

As at the end of 2017, three training workshops for secondary vocational
school principals, and two training camps for future-oriented student
capability-building have been held under this plan. 2,147 students have been
awarded scholarships, 40 principals from 31 pilot schools in Guangdong,
Sichuan, Guizhou and other locations attended training, and more than
100 secondary vocational school students raised their awareness and
broadened horizon in terms of self-understanding, career planning, social
responsibility, etc. through training camp activities, forging deep friendship
among each other.
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"under the "Win the

Mahmoud Mohamed Hassanain Ibrahim Elha
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A volunteer for " Foreign Engineer Lecturer

scheme
Future" programme. Mahmoud Mohamed Hassanain Ibrahim Elhaig, a Senior
Engineer with Schneider China. provided two-week teaching and training

for students of the Smart Technology Application Teaching Department of
Guangzhou Information Engineering Vocational School.
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SHARE THE SUNSHINE - EDUCATION AND JOB PLACEMENT FOR YOUNG MIGRANT WORKERS IN SHANGHAI
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In recent years, urbanization has attracted more and more young people
to big cities to search for job opportunities. Some of these young migrant
workers find it hard to gain a foothold in big cities due to their low academic
qualifications and lack of career development space. HSBC has been
supporting Shanghai Charity Foundation to carry out the “Share the Sunshine”,
a secondary technical education and employment programme for youth
coming to Shanghai since 2008, aiming to help this group obtain academic
qualifications equivalent to the level of secondary technical education and
master one vocational skill within one year and a half. This programme also
recommends employment opportunities for these young people to help them
better adapt to life in big cities and support urban development.

Case Story

Hong Dekui, a student of the “Share the Sunshine” 2016 spring class,
was born into a poverty-stricken farming family in Anhui. After graduating
from middle school, Hong went onto a local agricultural technical school
before dropping out to follow a fellow villager to find work in Shanghai. At
first, he survived only on odd jobs because his middle school education
made it very hard to find any suitable employment, and he was deeply
at a loss about what the future holds. Later, by reference from his fellow
villagers and thanks to his own efforts, Hong landed a job as a computer
repairman, making just enough to get by.

In March 2016, Hong passed enrollment exams to become a trainee
for the secondary technical school course Administrative Personnel
Management under the HSBC-funded “Share the Sunshine” programme.
As his study progressed, Hong became more confident and mature, and
gradually built up abilities in various aspects. Hong’s employer noticed
his changes, and let him take charge of a department and become a
technical manager. His income also grew significantly as a result.
During a speech delivered on behalf of all trainees at the graduation
ceremony, Hong thanked HSBC and Shanghai Charity Foundation for
giving all trainees such a great opportunity to finish secondary technical
education. He also said that to gain a firm footing in Shanghai, he would
keep learning and improve both his education and conduct.

In August 2017, with his newly-obtained

in an associate degree course for
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computer network technology. The “Share
the Sunshine” programme transformed
Hong’s life, laying the ground for his career
development.




BB LA, (e AR

AIDING NEEDY CHILDREN AND PROMOTING HEALTHY GROWTH
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PSYCHOLOGICAL WELL-BEING FOR RURAL LEFT-BEHIND CHILDREN
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HSBC CHINA 2017 ‘&

Children are the future and hope of a nation. HSBC has long been paying
attention to the psychological and emotional well-being of children, and has
been helping those in need and their families. In 2017, HSBC continued to
invest more in children’s programme to promote the establishment of an
all-inclusive child protection framework.

The HSBC-funded Mental Health Promotion Programme for Rural
Left-behind Children Aged from Three to Six, aiming to alleviate the negative
impact on rural children by them being left behind, has taken a series of
measures to enhance contact between left-behind children and their migrant
worker parents, such as by paying home visits, training teachers to offer
social skill courses, holding “HSBC Birthday Party”, helping left-behind
children and their parents write to each other, etc., to improve the emotional
well-being of left-behind children. Successfully held in the six provinces and
municipalities of Shaanxi, Hebei, Henan, Jiangsu, Gansu and Chonggqing for
two years, this programme has benefited some 17,000 children.
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Case Story

.
“ m m Liu Liu (not his real name), a kid enrolled in the Dafengche

Kindergarten in Tange Town, Wushan County, Gansu Province,
was raised by his grandmother. After he entered kindergarten, his
teacher soon noticed that Liu Liu was a bit unusual as he tended
to ignore others and appeared depressed all day. Supported by
HSBC’s programme, the teacher attended training and learned
how to help Liu Liu. When talking to Liu Liu’s parents by video or
WeChat, the teacher took the effort to show photos that present
the contrasting situations of Liu Liu and the other children, told
his parents about Liu Liu’s mental state as a left-behind child,
and advised the parents to spend more time with their kid. Liu
Liu’s mother, realizing her child’s healthy growth is of utmost
importance, eventually decided to return
last year to take care of the child in his
B L FER A 4 ) growing up years. Now, LiL.J Liu’s mother
B ARG Ar, X1 5 e is always thankful each time she sees
VB the teacher, and Liu Liu has also become
livelier. He now speaks and sings more
often, and even takes the initiative to
help with class matters.
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In September 2017, HSBC donated the first batch of "retired
computers" to the Care for Left-behind Children Project to help
address the educational needs of children in under-developed
areas. This donation is also an environmental initiative. David
Liao (third from left). President and Chief Executive Officer of
HSBC Bank (China) Company Limited, and Yee Man Hei (fifth
{rom left), Chiel Information Officer, attended the donation

ceremony.



JRE LR AP B IR S5 1 Z S T HH
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GUANGDONG PROVINCE DISADVANTAGED CHILDREN ALL INCLUSIVE SUPPORT AND DEVELOPMENT PROGRAMME
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To promptly identify children at risk and provide them with protection
and relief, HSBC supported China Social Welfare Foundation to launch
the Guangdong Province Disadvantaged Children All Inclusive Support
and Development Programme in 2017 to design and set up an all-inclusive
children’s information system that collects all children’s basic data at the
community level, in an effort to effectively detect needy children and provide
assessment, referral, intervention and other services. In early 2016, HSBC
already supported China Social Welfare Foundation to pilot the all-inclusive
children protection and service system in four areas in Guangdong. By 2017,
more than 100 previous-
ly-neglected children in
need have been identified
and provided with timely

assistance.
B s
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system: Jianghai District

s information

Case Story

A 14-year-old girl Tang Tang (not her real name) from Luoyuan Town,
Sihui City, Zhaoging City, Guangdong Province is still in the ninth grade,
but has already lost her father. Her mother, suffering from mental iliness, is
not capable of supporting her. Tang Tang’s uncle therefore became her
de facto guardian, receiving monthly allowance to support the child’s
life. The all-inclusive protection system, set up with HSBC'’s support, has
arranged regular children social workers visits to Tang Tang and found
out that Tang Tang was not living with her uncle, and was instead left
alone in an empty tile-roofed house. Investigators also learned that Tang
Tang had no idea of the monthly allowance distributed to her because
the bank card was left by her uncle. Given poor accommodation
conditions and the complicated living environment, the investigators and
town leaders quickly moved Tang Tang to a safe place of residence, and
designed solutions for her guardianship issues.
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INSPIRING COMMUNITY VITALITY AND PURSUING A BETTER LIFE
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HSBC COMMUNITY PARTNERSHIP PROGRAMME
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POVERTY RELIEF AND SUPPORTING SUSTAINABLE DEVELOPMENT IN RURAL CHINA
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HSBC has always been committed to promoting the development of
urban and rural communities in the Mainland. By supporting community
welfare projects, cultivating endogenous community forces and stimulating
community vitality, HSBC contributes to fundamentally promoting the building
of a harmonious community and realizing people’s aspiration for a better life.

The “HSBC Community Partnership Programme” is China’s first ever
flagship business-initiated project in support of community building. Since
2013, HSBC has been supporting NPl in the implementation of this programme
from Guangdong Province as its first stop. After four years of operation,
the programme, which now covers 491 communities in 13 cities in Beijing,
Tianjin, the Yangtze River Delta region and the Pearl River Delta region,
has received a total of 2,133 project proposals, supported 1,110 winning
projects and held 155 capacity building sessions for community leaders and
residents, benefiting up to 4,870,000 residents. Creating synergies with local
government-led community building efforts, this programme has explored a
feasible path for enterprises to get involved in community building.

HSBC has been supporting non-profit organizations in poverty alleviation
projects throughout the country since 2006, and invested more than RMB20
million in Hebei, Hubei, Yunnan and other places to help farmers change
their livelihoods, lifting thousands of underprivileged peasants out of poverty
and enhancing their self-confidence and ability for sustainable development.

The “Yunnan Luquan Minority Community Sustainable Development
Project” is a HSBC-funded poverty alleviation project launched in 2011
by Sichuan Haihui Poverty Alleviation Service Centre. After five years, the
target communities in Luquan where the project is located have undergone
tremendous changes, with the income level of local farmers rising and local
environment and sanitation conditions greatly improving. By the end of 2017,
the project has assisted a total of 300 local farmers, set up a number of
interactive groups to provide training and services on breeding techniques
starting from livestock breeding to help lift poor farmers out of poverty, and
advocated healthy and ecological breeding practices to improve farmers’
economic conditions and living environment through comprehensive
community development.
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A large cellar collectively built by local Luquan residents with
the support of the project
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Local Luquan women of Miao ethnic minority
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Local child and her own sheep

HSBC CHINA 2017

Case Story

The poor village in Luquan, Yunnan
Province, has been suffering from
chronic water shortage, with rainwater
as the only source of water. The villagers
each have a small cellar which stores
water when it rains for drinking, washing
and irrigation purposes. With the arid
weather making rainwater hard to come
by, plus the poor conditions of these
small water cellars, they are often empty
long before the next rain falls. Since it
was included in the HSBC-funded “With
a Cow” project by Haihui in 2011, the
village has decreased its reliance on the
weather to feed its people, and began
to raise cattle and sheep, raising living
standards. However, water shortage
continued to dog the entire village. In
2017, the villagers collectively decided
to construct two large water cellars, but
their entire budget of RMB40,000 was
far below the construction quotation of
RMB 300,000. Several village leaders
held meetings overnight, and finally
decided that apart from all the building
materials, such as cement, that have
to be purchased, all the other materials
and manpower that were available in the
village would be resolved by the villagers
themselves on a household basis. After
two months of strenuous efforts from
all villagers, two 200-cubic-meter large
cellars were finally completed. This
small village no longer needs to worry
about water security, and villagers have
also built the confidence of being able to
solve problems on their own.
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HSBC CHINA 2017 MAJOR NEW CHARITY PROJECTS
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PROGRAMME PARTNER ORGANIZATION AMT IN RMB

2017 =Rl 2R TE _HFER At A 2y 540,176

2017 HSBC Business Case Competition Shanghai United Foundation

IEEALIX——201 74 [T X R IR 55 1 5173 IR A R G oy 2.110,900
Love in the Community -2017 National Community Volunteering Act Programme Shanghai United Foundation
2017 Kids Read L5 H e A sk 770,000
2017 Kids Read China Programme British Council

JARE AR 2 IR HE T H iR ARG 1,497.000
Guangdong Children and Youth Financial Literacy Programme Shanghai Better Education Development Center

A 4 BT B Pk 0 L B 2 2,002,947
Teenager Psychological Health and Campus Bully Prevention Scheme China Children and Teenagers’ Fund

RIS LT MR R 7 S AR 33 GRIITTLLA A A B 5 2% 1,306,152
Shenzhen Bay Mangrove Wetland Conservation and Environmental Education Programme Shenzhen Mangrove Wetlands Conservation Foundation

W P A A i = A A A T AP AR A ik 2 2,193,674
Accompanying Children to Grow - Introducing Social Worker Service to Rural Boarding Schools Beijing Western Sunshine Rural Development Foundation
L B B Bt e U H F A 2 A A 2 498,750
Shepherds Field Children’ s Village Facility Enhancement Programme China Social Welfare Foundation

201 7N H X g7 G K I stiidSIU N TR A 343,500
2017 Rural Community Development Plan Shanghai United Foundation

AR AR 24 1 25 [ A ARFR SR 10 H IR AR R R 2 527,340
Beijing Low Carbon City Public Education Programme Beijing Friends of Nature Foundation

EHERAE A f S R U Estignpas = ety 1,200.000
Shanghai University Student Financial Literacy Programme Shanghai Charity Foundation

PNPS B DNl e oS UL AR s 1,951,053
Improve Care-Taking Quality for Disabled Elderly People Programme China Charity Federation

LR PR R KRR S 8.8 LR IGE T3] R s 150.000
Jiuzhaigou Disaster Relief Project China Charity Federation

IRFRIN B BAR T Lo 5 4 It F A 2 A A 2 1,999,728
Prisoners’ Minor Children Support and Development Programme China Social Welfare Foundation

SRS 4 SR F A 2 A A 2 2.999.000
Beijing Tianjin and Hebei University Student Financial Literacy Programme China Social Welfare Foundation

I AR BT LR B A7 I 55 A AR i i H F A 2 A A 2 10.000.000
Guangdong Province Disadvantaged Children All Inclusive Support and Development Programme China Social Welfare Foundation

AR R T B A —— P Al I TR L ) R AR I H LB AR G o 4,011,420
HSBC Financial Literacy Online Library — High School Students Finance and Wealth Management China Children and Teenagers’ Fund

Course Programme

IEK BRI RI201 74E 5T H HHF AR G2 5,000,000

HSBC Water Programme 2017 China Projects World Wildlife Fund

EHRR T L SRR A W Estiianpas = Sy 424,646
Youth Opportunity Programme - Shanghai Rural Migrant Children Financial Education Programme Shanghai Charity Foundation

LRI ——201 ST AARAT M RT AT KAt XRS5 e 547 30 IR A R oy 2,075,370
2018 HSBC Volunteer in Action - Financial Capability and Community-Based Future Skill Programme Shanghai United Foundation

Total 2017 41,601,656
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CHAPTER 2 PROMOTING SUSTAINABLE ECONOMY
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HSBC has been actively advocating sustainable finance to promote sustainable economic
development. In 2017, HSBC China continued to implement HSBC Group’s sustainable risk management
policy, and established the HSBC China green credit management system in accordance with local

policies. At the same time, HSBC China provides a wide range of financial and banking services for
global and local clients in China through sound business operations and strategic service network.
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SUSTAINABLE FINANCE
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"FIVE NEW COMMITMENTS" TO SUPPORT TRANSITION TO A LOW-CARBON ECONOMY
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Source 100 percent
of its electricity from renewable
sources by 2030.
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Reduce its exposure to thermal coal and

AR RGNS
Provide USD100 billion

in sustainable financing and
investment by 2025.

In 2017, HSBC made five new commitments to tackle climate change
and support the sustainable development of its communities, which echoes
“supporting the transition to a low-carbon economy” in “Sustainable Finance”,
one of the Three Pillars of HSBC’s new sustainability strategy.

RNSIFBXMSER
R ITIEHENEI, FERRAE
SHFHRp, HWEATMNER S F
S5REEXHRES VBRI,
LURFHERAE
Adopt the recommendations of the
Task Force on Climate-related Financial
Disclosures to improve transparency. In its
next two Group annual reports,
HSBC will give more details on its
approach to climate-related
risks and opportunities.

1Tl R

SIMFHERN S AL R AL
FIFIARMITIE, R BEHIEE R
FEATAHITE AR

actively manage the transition path for

other high-carbon sectors. This includes
discontinuing financing of new coal-fired
power plants in developed markets
and of thermal coal
mines worldwide.
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UNDERWRITING GREEN BONDS
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Lead and shape the debate about
; sustainable finance and investment. This

includes promoting the

development of industry-wide
definitions and standards.

On October 30, 2017, the Industrial and Commercial Bank of China (ICBC)
listed its inaugural “Belt and Road” climate bond on Bourse de Luxembourg,
a landmark transaction by Chinese issuers on the global financial market.
ICBC raised the equivalent to USD2.15 billion from the issue to finance and
refinance qualified green projects linked to renewable energy, low carbon and
low emission transportation, energy efficiency, as well as sustainable water
and wastewater management. HSBC acted as the joint green advisor, joint
global coordinator, joint lead underwriter and joint bookrunner.

¢

2

On November 28, 2017, climate bond of the Bank of China, issued in three
currencies, was successfully listed on the Euronext Stock Exchange in Paris,
with HSBC acting as the joint lead underwriter and joint bookrunner. The bond,
in USD, Euro and CNY, is the world’s first tri-currency green bond that has
received Climate Bonds Certification from the Climate Bonds Initiative (CBI),
and also the first climate bond issued by a Chinese bank on Euronext. The
proceeds raised will be used for two European wind power projects and 15
metro projects in China which are expected to reduce annual carbon dioxide
emissions by about 2.74 million tonnes during the operational phase.
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STRENGTHENING ENVIRONMENTAL AND SOCIAL RISK MANAGEMENT
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HSBC CHINA 2017 ‘&

ESTABLISHING MORE COMPREHENSIVE GREEN FINANGE POLICY AND MANAGEMENT SYSTEM

ICRHELOF LT I RS W 5

HSBC China’s Green Credit Management System consists of the
following segments:

1. REREEFBUR IR S RTS8 R
REEE RS

Sustainability risk management system established
in accordance with Group policies

2. FERHBIRAES| TR AHIE
HEREIERIR S

Local environmental and social risk
control system set up under the guidance of
local policies

3. Xt “GRE” TR FE

Support for “green” industries
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In July 2017, HSBC China unveiled its new HSBC China Green Credit Policy
based on the 2012 version. The new policy continuously refers to the Group
Sustainability Risk Policies and adopt the existing sustainability risk rating and risk
management system to manage clients. At the same time, taking into consideration
both the commonalities and differences between Group requirements and local
requirements, the new policy established the more comprehensive HSBC China
Green Credit Management System and developed two sets of checklists as
supporting tools for policy implementation by benchmarking against the Key
Performance Indicators of Green Credit Implementation of the China Banking
Regulatory Commission. HSBC China’s risk department also conducted training
to related staff on the new policy and tools.

TIGHTENING CREDIT CONTROL FOR SUSTAINABLE DEVELOPMENT OF PALM OIL INDUSTRY
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The agricultural commodities sector essentially feeds and, to a lesser
extent, clothes the world. However, if not managed responsibly, the sector
can also have significant adverse impact on the ecological environment. For
example, large-scale reclamation of palm oil plantations will cause great
damage and even destruction to the original local ecological environment.
In 2017, HSBC updated its sustainability risk policy on palm oil, soy, cattle
ranching and rubberwood to control the sustainability risks of the agricultural
commodities sector.

For the palm oil industry, in particular, HSBC continues to emphasize
zero-tolerance for enterprises that engage in illegal operations such as
deforestation, exploitation of people and communities, ets., and requires
clients to obtain certification under the Roundtable on Sustainable Palm Oil
(RSPO) certification scheme. In addition, HSBC expects clients to publicly
commit to the “No Deforestation, No Peat and No Exploitation” (NDPE)
policies, and conducts independent verification. HSBC hopes to support
clients that adopt industry best practices and focus on sustainability, and
will invariably exit those that are not in compliance with its environmental risk
management policies for the agricultural commodities sector.
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FINANCIAL INCLUSION FOR CHINA'S RURAL MARKET
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HSBC is among the first batch of foreign-funded banks in China to turn
attention to and participate in China’s rural financial reform, and currently
owns the largest network of foreign-funded rural banks in China.

Taking into account the characteristics of the funding needs of small
and micro enterprises, HSBC Rural Bank implements flexible credit policies
and service strategies, actively develops branded loan products that are
differentiated and have unique features, and carries out process reengineering
and innovation, to satisfy the financing needs of small and micro enterprises
to the maximum extent possible. As at the end of 2017, HSBC Rural Bank
has disbursed loans of nearly RMB22 billion in total on China’s rural financial
markets. Specifically, in 2017, HSBC Rural Bank had a loan balance totaled
about RMB1.2 billion, including loans of RMB1.107 billion to farmers and small
and micro enterprises or 92% of the total loan balance, highlighting its support
for rural clients and small businesses.

2017 marked the milestone of the journey HSBC Rural Bank embarked on a
decade ago to support the three agricultural pillars. Remarkable achievements
were made in the past year:

® Held the Hanjiang Economic Forum with three cities in Hubei Province to
focus on regional development and business opportunities for SMEs, and fuel
development of Hubei’'s Wuhan city circle and western Hubei eco-cultural
tourism circle, and the Yangtze River economic belt

e Launched a new loan product called “Daideyi” (or literally, “loan benefits”)
to provide small and micro enterprises with accessible and fast financing
channels, and effectively ease the difficulties for obtaining financing or
affordable financing on rural financial markets

e Continued to open more grass-roots service outlets
to unblock the “last mile” of financial services, and set
up two new workstations for inclusive financial services
in Huangtugang Town of Macheng and Yindian Town of
Suizhou in Hubei

® |mproved product innovation and the construction
of financial service channels, launched WeChat
financial services by following the policy guidance
of digital inclusive finance, and combined online
channels with offline outlets to provide customers with
banking services in the comfort of their homes

® Optimized processes and upgraded systems, and
developed a tablet system for business personnel to
boost business marketing capabilities, significantly
raising loan processing efficiency and improving
customer experience

® Kick-started the HSBC Rural School Talent
Development Plan with a total investment of
RMB2,754,000. In 2017, 12 HSBC Rural Banks
awarded scholarships totaling RMB576,000 to the
first batch of 288 needy students with outstanding
academic performance

—

Poster for the "Loan Benelit" product
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o JPEF AR A KGR EE RS R AE . A X ® Carried out 83 charitable activities with a total investment of close

~ Rl S Sour = N to RMB1,020,000, that have drawn nearly 640 participating volunteers
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K RNEIGHBS S DA G, BAVERIE1.020.000 and benefited close to 14,100 people, including needy peasants and

JG, ZHESNEIEFIT6F0NK, Z 5 AT 14,100, students, left-behind children, widowed elderly people and the disabled.

N o Specifically, 6,236 people benefited from targeted poverty alleviation
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<TG “20]7121‘%?i[27i@ﬂ“iﬂ” IR AIE300.0005T L) to RMB300,000 to meet the spiritual, cultural and development needs of
’ different groups in rural areas and poverty-stricken areas to promote the
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RS . Small and micro businesses’ ARG R AL B
Rural banking outlets loan balance Percentage of small and micro businesses’
loan balance in total loan balance

26 8.25:x 65.61.
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Percentage of agriculture-related Percentage of financial products of agriculture,
loan balance in total loans rural areas and farmers in total financial products

10.23.- 85.08.
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Total agriculture-related loan balance
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Andy Ng, Vice President of HSBC Bank (China) Company Limited,
speaks at the Hanjiang Economic Forum jointly organized by HSBC
Rural Bank branches in Tianmen City, Zengdu District of Suizhou
City and Macheng City of Hubei Province
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CUSTOMER-FIRST SERVICE MANAGEMENT
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In 2017, under the guidance by regulatory authorities, HSBC continued
to improve its organizational structure and systems, and built a consumer
protection system based on the business philosophy of “customer first”
and by leveraging a big data platform oriented towards customer needs.
A consumer protection committee was set up at the head office level to
formulate strategies, with all HSBC branches being tasked for implementing
strategies and coordinating with local regulatory authorities. HSBC branches
are also mandated to flexibly adjust implementing plans and seek support
from the head office when needed.

By designing a sales appraisal and incentive mechanism focused on
customer needs, HSBC embeds consumer protection in each and every
aspect before, during and after sales, incentivizes employees to focus on
customer experience, sales quality and value measurement, and guides sales
staff to shift from merely doing sales to understanding the actual needs of
customers in an innovative industry move.

To ensure that customer complaints are handled fairly, HSBC has
established high standards on complaint handling, and adopted a complaint
classification and scoring mechanism
and a sales appraisal and accountability
mechanism to promote efficient complaint
handling and improve customer experience.
In response to serious and high-risk
complaints, a quality inspection team, a
customer relationship team, a customer
experience team, a customer quality team
and a customer complaint committee, all at
the head office level, have been set up to
provide supervision and handle complaints.
In addition, to prevent complaints from
arising in the first place and ensure
high complaint handling quality at the
grass-roots level, HSBC has stepped up
staff training by holding quarterly customer
experience and customer relationship
forums to conduct classified analysis of
acute issues and propose improvements to
raise customer service standards.

HSBC has been many
occasions to share its leading customer
protection practices with CBRC offices
across the country to promote HSBC’s
unique experiences for wider adoption in
the industry.

invited on
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As one of the world’s largest financial service providers, HSBC boasts
a service network that covers 90% of global trade and capital flows. In the
face of growing demand for overseas financial services by Chinese-funded
enterprises, HSBC is actively providing all-round financial support for
expanding cross-border cooperation for the “Belt and Road Initiative” (BRI).
Since 2012, HSBC Group has already set up its China Desk in 24 major
countries and regions around the world. With HSBC’s integrated banking
service model, supplemented by the geographic coverage of the China Desk,
HSBC has made it possible for more Chinese enterprises to “go global.” As of
now, HSBC has participated in close to 100 BRI projects.

HSBC'’s cross-border financial service capabilities have also been widely
recognized by the industry in supporting BRI construction, having been named
Best Bank for BRI-Related Finance in Central & Eastern Europe and Best
Overall International Bank for BRI in the inaugural Asiamoney New Silk Road
Finance Awards, and been crowned Best Overall International Bank for BRI in
FinanceAsia New Silk Road Finance Awards 2017.
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Case Story 1

Goldway is an integrated service provider in Zhongguancun Industrial
Park that owns and applies energy-saving and emission-cutting
technologies, mainly engaging in the design and construction of energy
conservation and emission reduction solutions for engineering projects of
traditional industries. As an SME, the company was confronted by shrinking
business under the influence of the national policy of “cutting excessive
capacity”. The company’s management, after study, decided to change its
business strategies to follow the outward development path under China’s
BRI, and set its sight on the first overseas project. However, Goldway
was faced with “three major difficulties” in its maiden venture overseas,

namely, financial difficulties in successfully bidding for

overseas projects and difficulties in resolving foreign

L) g £ 7 R T3 2 T jas - overseas projects, difficulties in raising funds to execute
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Goldway visited HSBC Beijing Branch
to present appreciation pennants
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investment problems as they arise. HSBC, leveraging its
familiarity with the international market environment and
rules of operation, and drawing from its rich experiences
in helping enterprises solve trade financing globally,
successfully provided Goldway with a one-stop overseas
project financial service solution to help the company
smoothly navigate its “go global” journey.

Case Story 2

Founded in 2008, Seeed Studio! is an innovative service enterprise.
In 2014, the first Maker space “Chaihuo” was established by Seeed’s
founding team in Shenzhen to provide an open and collaborative
environment for makers and encourage cross-field communication,
“Chaihuo” is the Chinese word for “wood” which expressed their spirit
of “many hands make light work”. It also organizes get-togethers and
workshops to promote industry knowledge sharing, fusion cooperation
and the realization and commercialization of creative ideas. In 2016,
Seeed became one of the first beneficiaries of HSBC’s innovation
fund project, and made significant business growth through HSBC’s
professional banking service and financial solutions. Recently, Seeed
launched products and solutions in high-tech fields involving new media
art, smart home, portable devices, etc., and put into a large number
of advanced resources of R&D into education. Seeed is committed
to “promoting the development of open source hardware to drive the
spread of innovative ideas. Its success has promoted the development
of Maker Culture in China,leveraging the growth of one single enterprise
to propel the sustainable development of an entire industry.
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CHAPTER 3 MANAGING ENVIRONMENTAL FOOTPRINT
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HSBC set up its environmental management system in 2006 and has been continuously
working to advocate the effective use of natural resources in business operations, enhance the
environmental awareness among employees, nudge them to implement environmental protection
initiatives, and improve environmental performance. In 2017, HSBC continued to press ahead with
its footprint management initiative, and managed to generate lower carbon emissions across key
performance segments.
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INTRODUCING P2E ELECTRONIC BILLS
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LOW-CARBON OPERATIONS
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from 22 to 24 in 15 main
branches

HSBC launched the P2E (short for Paper to Electronic) project in 2015,
mainly targeting monthly statements sent to customers. At present, the P2E
project covers 70% of joint account customers of HSBC China’s retail banking
and wealth management operations. Assuming an average of two pages for
each monthly statement, approximately 32,665 sheets of A4 paper are saved
each month, translating to some 400,000 sheets of paper in annual savings.
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Guangzhou TKH LED lighting
replacement (T5 to LED)
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Shanghai IFC centralized
bin management
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GREEN HSBC BUILDING CAMPAIGN

20178650 “WHHEEH”  CEAE)MARICI A
KAE2EIP T BRI FREL” 3 3l FEBIITAT R 1 A B 35
e S ORI

LIk SRR R Gt

CENTRALIZED BIN MANAGEMENT

20174, IR R A
AEPRRSE, S BT S,
PN AL L (B30T, K TAE
TS 2 BB AR
R BLIRAR N o B3R A P Ak B R
R N ISR RIS VS NH PN 3°00
EFEMII245TV/ K, SRR
FEWTII200L/ K, SEEL 7 3k
H§18.3%-

HSBC CHINA 2017 /&2

On June 5, 2017, the World Environment Day, HSBC organized GREEN
HSBC Building Campaign in its Guangzhou Taikoo Office Tower to help
colleagues understand how to reduce and recycle waste.

In 2017, HSBC launched its
centralized bin management system
to urge employees to reduce waste,
and removed personal bins so that
waste generated during office hours
is classified and disposed into bins at
centralized locations. Waste volume,
which stood at around 245L/day
in HSBC’s head office in Shanghai
before this initiative, was reduced
to 200L/day on average after the
initiative kicked in, a reduction of
18.3%.



BOMERETH

FOOD WASTE REDUCE CAMPAIGN
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MATRIX SYSTEM TO MONITOR ENERGY SAVING DATA
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In 2017, the staff canteen at HSBC Taikoo Tower
launched the Food Waste Reduce Campaign, and
installed the winnow system to control food waste,
reducing the compostable.
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Food waste poster in the stalf canteen

HSBC’s global data processing centre in Guangzhou optimized its heating,
ventilation and air-conditioning (HVAC) system in 2017 to save energy by
adding frequency converters to cooling towers and chilled water pumps to
adjust the operating frequency of cooling tower fans according to outdoor
temperature, and to change the operations of chilled water pumps based
on the number of chillers actually running. The installation of both devices is
expected to save 195,326 kWh of electricity in 2018.

HSBC has installed a dedicated Matrix system to monitor and update
the Group’s internal energy saving data on a quarterly basis to ensure that
the daily operations of the Group are in line with environmental protection
indicators.
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PROTECTING ECO-SYSTEM
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In 2017, HSBC continued to fund environmental protection activities of
environmental organizations and helped restore the balance of ecosystem,
and generate public awareness and participation in the conservation of
biodiversity.

In 2017, funded by HSBC, Shanshui Conservation Centre kicked off the
Programme to rebuild aquatic community in pilot wetlands to improve the
self-purification capacity of urban surface water bodies in a bid to provide
wetland animals and plants with habitats and protect urban biodiversity. Under
this programme, surveys were conducted for the aquatic community living in
the “Three Hills and Five Gardens” in Haidian District, Beijing, and ecosystem
restoration of the water bodies of the pilot sites-Jade Lake National Urban
Wetland Park and Little Donkey Farm, was successfully implemented.

The lotus pond at Little Donkey Farm used to be a muddy pond into
which the farm’s wastewater is directly discharged, smelled unpleasant in
the summer and was a breeding ground for mosquitoes. After a series of
activities including filling the mud, planting aquatic weed, reintroducing fish
and monitoring species, croaks of frogs could already be heard near the pond,
dragonflies could be seen setting up homes there, and the duck’s island, piled
up in the middle of the lake with extra pond mud, saw the return of grey wagtail
not long after. Specifically, the water bodies of Little Donkey Farm improved
from being inferior to Class V to Class II.
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l’mul of Little Donkey Farm

Lotus Pond after the project
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CHINA NATURE WATCH
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Bird watching in Jining, Shandong Province

The China Nature Watch project launched by Shanshui Conservation
Centre with HSBC’s support entered its fourth year in 2017. The project aims to
conduct data surveys and conservation assessment of biodiversity in China to
build a biodiversity database and apply ecological data to policy formulation,
while also encouraging greater public participation in the observation and
protection of nature. In 2017, the Species Survey of China Nature Watch
continued to collaborate with environmental protection agencies to conduct
nationwide surveys focusing on endangered species such as mammals, birds
and plants. The series of activities that led to the development of China’s
biodiversity map include:

® Releasing the China Nature Watch Report 2016 which summarized the
status of forests, species and protected land in China during 2015 and 2016

® Recruiting volunteers for nature education activities

e Organizing the International Nature Watch Festival where nature

watch lovers and local pastoral guides teamed up in competition for rapid
biodiversity survey, and enriched information on local species. Participants
from China, the United States, Britain, France and other countries formed 17
teams, and managed to record 15 species of mammals, 93 species of birds,
222 species of plants and 1 species of amphibians by photo after four days of
fierce competition.

W 2016 285
China Nature Watch
Report 2016
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CHAPTER 4 SUPPORTING SUSTAINABLE
DEVELOPMENT OF EMPLOYEES
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HSBC closely links the development of talents to the sustainable development of business, and
organizes ample and innovative career development programmes and staff activities for employees
to realize their personal value. In 2017, through a series of hands-on activities, HSBC supported the

growth of employees, enriched their life, and made available resources and channels to encourage
employees to actively participate in charitable activities.
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SUPPORTING EMPLOYEE CAREER GROWTH
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Leadership salons
attracting participation

from the entire bank

The HSBC University, newly launched in 2017, offers a broad range of
training courses for employees worldwide, allowing each HSBC staff to
continue to learn and grow in a more targeted manner throughout his/her
HSBC career. In addition, the “My Development” programme under the
series of “Happy Developing, Healthy Living”-themed activities introduced
by HSBC China in 2017 also offered employees at all levels distinctive
learning and development opportunities. One of the highlights was the
manager development series of activities where 13 leadership salons, such
as “VOW Vision Forum”, “Refresh Leadership Salon”, “Book Guide Salon”,
etc., were held, reaching out to more than 1,000 managers across the bank.
The salons had diversified topics, from leaders sharing how to embrace the
opportunities and challenges of the digital age to hands-on experiences with
leadership concept tools, helping HSBC managers continue to build up their
personal capabilities.

In the meantime, HSBC launched the HSBC China Student Programme
to provide undergraduates and postgraduates with opportunities of
internship of from 3 to 12 months to help them develop a clearer idea of
their career path. Students are given the opportunity to apply what they
have learned to corporate banking, retail banking, wealth management
and other business areas.
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ENRICHING STAFF LIFE

20174, A YRR, FEHEANT F 1R 51
1. M EHEAE SEMIH 21 My Well-being”
SR T B TR AT L, 63T BT, BRAT B T
2 54 BT A, DTSR T RO B BB T
25 TR, S3SEATEHE /NG VP L . 570k A WiTE . B
P 391 P A B 50 S B2 A, B f B XU
BTG TR FICET ST, WA B U

BeAh, “FREEZ” FKEEH R IE SN 201 74E4 T 0T
MfeFs, I3 I TR IRIZ D 25 | R TWER At
PRI ARG 3, E7,0004 50 T2 5, 5
FRG S AS (USSR T PBAEESR 1, AT B3 53 1 5 Ja 4 B i
AIE A

7 1T
FMENET | F

EiEHRESC]

W 222 BB (AR MU AN, 2% E)i T2 5 5 SBR[ F TR AT R
Es B T 5 AT NN 5221 0.0 72 5K EEE T 841 IR AEMEFR AN
222 sets of health kits consisting of body fat scales and blood pressure monitors were sent
to HSBC branches throughout the country. Colleagues used decorative materials to create
their own distinctive health booths, with eight winning booths chosen by 0,072 votes.

HSBC CHINA 2017 ‘&

In 2017, HSBC unveiled a series of “Happy Developing, Healthy
Living”-themed activities to enrich the life of employees. One of the highlights
of the “Healthy Living” programme, “My Well-Being”, aimed to enhance
employees’ awareness of health management, and let them take health risk
assessment tests to get personalized health risk assessment reports. At the
same time, health booth competitions, nutrition expert championship, health
seminars, health magazines and physical fitness activities were held across
branches and sub-branches throughout the year, helping employees with
health risks improve their living and eating habits to lower health risks.

In addition, the My Engagement-themed Family Day activities kicked off
in April 2017, with a variety of activities, such as fun sports games, family
fun games, community partner bazaars, etc. held in 33 cities nationwide,
attracting the participation of nearly 7,000 employees. Family Day activities not
only enhanced team cohesion, but also contributed to winning understanding
and trust from the families of HSBC employees.
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In August 2017, HSBC Shanghai held physical fitmess test events

where over 400 employees p: sated in on-site activities

including fitness tests, fitness classes and yoga classes.
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ORGANIZING STAFF VOLUNTEERING ACTIVITIES
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by 6.685 votes.

HSBC provides employees with abundant resources and opportunities
for charitable and volunteer services to encourage them to give back to the
community with practical actions. In 2017, 4,363 HSBC volunteers clocked in
a total of 30,463 hours for volunteer services in communities across 46 cities
in China in the areas of environment, education and community. Highlights
of their volunteer activities include 2017 Social Worker Service for Rural
Boarding Schools in Gansu Province, HSBC Financial Capability Education,
Youth Emotional Well-being Education, 2017 HSBC Staff Community Service
Programme and many others.

In 2017, 283 HSBC volunteers from Shanghai, Guangzhou, Beijing,
Shenzhen, Fuzhou, Qingdao, Wuhan and Rongcheng of Shandong Province
visited Yashang Primary School in Caoping Village, Li County, Longnan,
Gansu Province for a week-long “Accompanying Children to Grow” social
worker service for rural boarding schools project.
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Since 2012, HSBC has been providing funding for Western Sunshine
Rural Development Foundation to assign resident social workers to rural
boarding schools in Longnan, Gansu Province to accompany children who
are left behind by their migrant worker parents. A total of 81 HSBC volunteers
have volunteered five times under this programme, conducting courses on
financial education and social skills etc. for children and organizing a variety
of activities.

Head of HSBC Asia Pacific Corporate Sustainability Huileng Zhang trains rural school students in Gansu

of communication skills through LEGO games. He had taken part in volunteering activities by Beijing
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2017 HSBC STAFF COMMUNITY SERVICE PROGRAMME
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Shanghai

Western Sunshire Rural Developement Foundation every year since 2012.

The “HSBC Staff Community Service Programme”, a large annual
community service programme, set sail again in 2017. After three consecutive
previous sessions, the 2017 programme has largely formed a mechanism for
volunteers and non-profit organizations to respond to the needs of a certain

type of community service. Quarterly and monthly volunteer service activities
were conducted across the communities of 34 HSBC branches and 12 rural
bank branches across the country. Altogether 3,170 HSBC staff volunteers
contributed a total of 21,232 hours to directly benefit 13,692 people including
the elderly people, children and the disabled in the communities.
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BUILDING TEAM COHESION THROUGH CHARITY ACTIVITIES
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With charity elements integrated, the team-building activities, Family
Day activities, etc. of HSBC departments have not only boosted team morale
and developed employee potential, but also provided even more practical
volunteer services for their communities. In 2017, seven departments, including
the Operations Technology Department and the Corporate Banking Service
Department of HSBC Shanghai, and the Retail Banking and Wealth Management
Department and the Operations Department of HSBC Beijing, organized seven
charity-themed team-building activities for more than 200 employees, making
such team-building a common practice among all HSBC departments.
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11 volunteers from HSBC Beijing Global Banking and Markets set up grape KR
trellis for the Shepherd's Field Children Village. in the hope that children could As part of their team building, 60 Chengdu branch staff went to the

have fresh grapes in the next year.

water-scarce Xionger village of Aba County. Sichuan Province, and spent two
days helping villagers plant trees in the dry valley of Min Mountain to preserve
water source forest.



Py : ELEEA TG

HSBC CHINA 2017 SUSTAINABILITY AWARDS
|

Jan 2017 2016 China Best Charity Corporate Award by China Social Welfare Foundation

(20174:11) hE AR AL G UK 201 64ERE B0 Al 22

April 2017 2015-2016 China Women and Children Philanthropy Award by China Children and Teenager’ s Fund
(20174:4)7) LB AMER G 2R “2015-201 64F-FEh R A4 LB 257

April 2017 Best New Collaboration Award by Bank of Communications
(20174:4)7) SETART TR “201 647 Fmks A AE3”

June 2017 Best Community Building Practice Award by the Shanghai Lujiazui Financial City Management Committee
(20174:6J1) LG < R R B UK. S R AL SRR

June 2017 Best Charity Contribution Award by China Banking Association
(20174:61) AT S 2 Ao AT AN 2 2R TR

Sept 2017 Best Bank for CSR by Asiamoney
(20174:9J)) WA A “fl At 2 ST R AT
Dec 2017 2017 China Philanthropic Enterprise of the Year by China Philanthropy Times

(2017%12H) TPEATRAE ST “201 7AEBEHE A 25 4l 227

Dec 2017 10 Best Charity Company of the Year by ifeng.com
(20174¢12H) RO 2 i B A T 8 5 B 201 78 55 SR “4EBE TR AT Al 42”
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APPENDIX:
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ICFERAT OFED ARAFR], BACERBURTT ILFIRERE

255 (FZ5) ABRAHE EERARMRSS (i) A FRA FSHEFE 4R
T E U E RE DL

2 RIS IAHSCHLE , A5G0+ BB, 1%
SEIAITREC 201 74EIATRE 201 72127 31H

3. ARG Z il S5 P ERAT AL B 2 HRAT Al K A
A THER A HUE T LA 20074F IR W RENTE Y
CEMRATE SRS LA THETES ) o

1. The scope of this report covers:

HSBC Bank (China) Company Limited, HSBC Rural Bank,
HSBC Electronic Data Processing (Guangdong) Limited.
HSBC Technology & Services (China) Limited and fellow sub-
sidiaries of HSBC in mainland China.

2. According to the respective regulations of the China
Banking Regulatory Commission, this report covers the
period from January 1, 2017 to December 31, 2017.

3. The format of this report was a result of consultation

of the China Banking Association’ s Propose on Corporate
Social Responsibility Publication, and the Corporate Social
Responsibility Guideline of the Shanghai Banking Industry
published by the Shanghai Bureau of Banking Regulatory
Commission in 2007.
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WG 94/62/EC (Annex 11 ) SRR PE S BN, RNEHF
Y (H4 &S =IRT100 ppm)
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Corporate Sustainability Without Limits
Copyright HSBC Bank (China) Company Limited 2017 All rights

reserved

No part of this publication may be reproduced, sorted in a retrieval
system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank (China) Company Limited.

Issued by Corporate Sustainability, HSBC Bank (China) Company
Limited.

Environmental Standards and Certi cations:

® Printed on Glossy Art paper using regetable oil-based inks
This paper is made in China
Paper pulp only from sustainable forests
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DIN EN 71 Certified: European Heavy Metal Content Standard
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SUSTAINABILITY IS KEY TO LONG-TERM SUCCESS.




